
Is It Time to Look at Your Onboarding Process and Make
Sure You are Up to Date with your Policies and Processes?
I have to admit, I am not a social media guy. I have
Twitter, Facebook, Linked in, and Instagram
accounts, but I rarely log in. In fact, I only login a
couple times a year, which causes me much frustra-
tion because I can never remember my passwords.
The fact is, when we do not perform something on
a day to day basis, like passwords, it’s easy to forget
steps, processes and policies. How often are you
turning a property? Are you new or a little rusty?

Turning a property is not
easy. It is a calculated and
step by step procedure.
Many landlords I meet do
not realize your rental
portfolio is a business. We
participate in a regulated
industry, whether we like
it or not. I personally
have the attitude, “It is my
property and I will do
what I want.” My attor-
ney constantly tells me…”Good luck with the
judge.” So, though I kick and scream a little, I
make sure I spend the appropriate time and have the
appropriate policies in place to do it right.

AZREIA’s August meeting will be intense. We are
going to cover the complete process of turning a
property from one tenant to the next. We will start
with the dreaded phone call…”We are moving out”
all the way through to your new tenants paying their
first month’s rent.

An example of one of the topics we will be dis-
cussing is…

Rental Verifications and the Struggle in
Today’s Litigious World
When it comes to qualifying someone for a rental, two
pieces of the puzzle we need to figure out are: Is our
applicant going to be a good tenant? Does your appli-
cant have enough income to guarantee you will get

paid on the first of every month? Verifying an appli-
cant’s past is the best predictor of the future. This
verification process was the entire tenant screening
process before the 1990’s. In those days, we did not
have computers and databases, so relying on this
process was critical, but over time this necessary tool
has proven not to be as impactful as it once was.

As you know we live in a litigious society.
Reporting false or wrong
information can get employ-
ers and landlords sued.
Therefore most attorneys are
telling landlords and
employers to only give out
certain information and to
never give any information
that would be seen as an
opinion. For example,
when verifying employment,
an employer will usually
give us the start date and

the end date of employment. That is information
that is easily proven without any bias. Questions
like “were they a good employee” wades into an area
of opinion and could create problems down the
road. We hire attorneys to keep us out of trouble,
so the art of verifications has taken a big hit. On
the landlord side we see the larger management
companies limit their information when it comes to
verifications like the employers, but smaller land-
lords will often tell you anything. I usually ask one
question…”would you re-rent to them?” The reality
is I do not have time to listen to the stories and
problems of who really is at fault. I am just looking
for a yes or no.

Make sure you verify the last two landlords. Your
applicant’s previous landlord has nothing to lose, so
you might learn more than you bargained for. A
current landlord, sitting on a troubled tenant, might
give them glowing reviews just to get rid of them.

When you cannot obtain the information from an
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Phoenix Workshop – My Tenant’s Not Renewing – What’s Next? In this session we will look at what you
need to do to get ready to re-rent the property. Commonly called a “rent turn”, we will cover physical aspects,
strategic plans to rent, the type of tenant you’ll attract, marketing conditions and what to rent for.

Market Update with Alan Langston The latest in trend analysis for the US, Arizona and Greater Phoenix
including existing homes, new homes, foreclosures, REO, short sales and traditional sales. This is must know
information for the serious real estate investor.

Phoenix & Tucson Main Meetings – The Entire Screening Process Starting right from when the prospective
tenant contacts you, all the way through getting your first rent check on time including talking with the
prospective tenant, showing the property, questions to ask and not ask, the application process, rental verification,
criminal check, credit check, the lease, renter’s insurance, move-in inspection, rent payment and ore!

Phoenix Real Estate Club – The Best Real Estate Investing Networking Anywhere! Haves & Wants,
Structured Networking activities and the Market Discussion all combine to make the Club an integral part of any
active investor’s month. Also, there will be a timely presentation and discussion on The International Buyer.

Prescott Meeting – 5:30 pm Start Time – Tools for Building Your Business Alastair Macdonald, founder and
editor of The Parallax Letter, will discuss what we learn from social mood that impacts real estate, what the Fed
knows that just ain’t so, what investors know that just ain’t so, the major asset class overlooked today and what
opportunity lies ahead.
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You Are Here: X
ExecutiveDirector’sMessage
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Joan and I are on vacation as I write this. One of our activities is hiking which we have been fortunate enough on this trip to
visit Monument Valley, Arches National Park, Colorado National Monument, Ginnison National Park and Canyonlands
National Park. We hope to catch Mesa National Park on the way home.

One of the nice features on trailhead maps is the You Are Here mark. It provides a nice reference point for where
you are to gauge where you are going. We see these red dots (or Xs) on
almost every type of map. They mark where you are in a mall, in an
amusement park, on the escape map on the back of a hotel room
door and of course on Google Maps. Google actually changed the
symbol to more of a teardrop. When you look at any of these maps,
you automatically look for the You Are Here mark. You then look for where
you want to be and see the way. It is a simple and very effective way to
communicate.

It got me thinking that using a simple symbol like the You Are Here icon may help real estate
investors understand better where they are and see more clearly where they are trying to get to. Also,

it could symbolize how far you have come. Kind of like a past, present, future visual.

Of course, that assumes you
know where you want to end up. Which is my
roundabout way of saying you will be more successful if
you have a written plan that includes objectives that are
measurable in terms of both revenue and time.

I learned a long time ago in designing line and bar
charts for presentations the X axis denotes time and the
Y axis value. Even when viewing the simple visual
above, you quickly draw the conclusion that you are
about 50% of the way to the objective over 75% of the
time allotted. Think about creating a chart for each one
of your measureable objective. This way you can track
your progress and make adjustments to your activities if
you are behind. You could easily start by plotting cash
flow and net worth. Many software packages like
QuickBooks have basic charts included that show where
you are with a quick click.

Once you have your progress charted, you will start
carrying that image around in your head. It will be a
constant reminder of where you started, where you
are and (most importantly) where you want to be.

The AZREIA Advantage www.azreia.org 11

Property Listings Complete listings online:
www.azreia.org

Note: All real estate advertising in this newsletter and on our website is subject to the Federal Fair Housing Act of 1968. Please visit
www.azreia.org for complete notice on fair housing and for additional information on each property listed.
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It is news like Brexit that helps me con-
tinue to deepen my love for alternative
investing. The financial news channels
and media are having a ball creating a
frantic frenzy about the historic vote that
concluded in the United Kingdom leav-
ing the European Union (E.U.). The
stock market plummeted over 600
points in a single day and Americans are
left trying to figure out what all the fuss
is about and how to protect their retire-
ment savings from taking another huge
hit similar to the Great Recession of
2008. By contrast, there is a group of
real estate investors that are sitting back
watching all of this unfold and resting
peacefully at night because they know
that this type of global news has little to
zero negative impact on their property
holdings.

From a political perspective, Brexit is big
news and there can be a lot of opinions
about how this moment in our history
effects foreign trade policies, global
immigration regulations, monetary poli-
cy and foreign currency valuations. But
for investors like you and I that control
our money and have placed our retire-
ment savings into direct investments in
real estate on a tax-favored basis with
our IRAs, there is no correlation. Will
the Brexit news force your tenant to
evacuate from your property and leave
you with no rental income? No. Will
the Arizona real estate market values
plunge because of the Brexit news? No.
Will the borrower of the secured deed of

trust your IRA lent money to immedi-
ately decide to stop making their
payments because the U.K. is no longer
part of the E.U.? Absolutely not.

In contrast, did the news significantly
increase the volatility of the traditional
public global markets and cause millions
of American’s IRA portfolios to lose
value? Yes. Will interest rates remain at
historically low levels (which can only
help real estate investors who utilize
leverage to grow their net worth) for
longer than expected? Yes. Are stock
market based investors losing confidence
that their IRAs will grow and reach the
projected 8-10% returns their financial
advisors inserted into their retirement
plan? Yes. All this artificially created
uncertainty and media hype initiates a
domino effect that fuels massive disrup-
tion on Wall Street and poor decisions
by emotionally driven investors.

So, should the Brexit concern you?
Nope. As a Self-Directed IRA investor
that made the smart decision to diversify
into real estate and invest into opportu-
nities that typically are illiquid and are
meant for long-term focused investors,
you can have the peace of mind that
opening your IRA statement next quar-
ter won’t be a frightening experience.

If you are reading this article and you
were on the fence about establishing a
Real Estate IRA, perhaps now you will
take action with confidence. Mark my
words, by January 2017, all this Brexit
news will be an afterthought and the
media will be on to the next current
news story that they will be reporting
should concern you and possibly cause
your IRA financial ruin. Don’t believe
the hype!

For more information about Vantage’s
Real Estate IRAs, visit
www.VantageIRAs.com/AZREIA

AZREIAAdvantage:Self-DirectedIRAExpert
Should the Brexit News Concern You?

J.P. Dahdah
Chief Executive Officer

Vantage Self-Directed
Retirement Plans

www.VantageIRAs.com/AZREIA

20860 N. Tatum Blvd. #240
Phoenix, AZ 85050

Phone (480) 306-8404
Fax (480) 306-8408

by
J.P. Dahdah
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AZREIACalendarofEvents
Check www.azreia.org for the current schedule.

Q: When it comes to scorpions are they considered normal
pest control or are scorpions a health and safety issue
that a landlord must address?

A: Before even addressing your specific question, it is
important to point out that your question assumes that
the tenant is liable for pest control. While this is legally
permissible under A.R.S. §33-1324(C), it is important
that any lease a landlord uses specifically provides that a
tenant is liable for routine pest control. If the lease is
silent, it may always be the landlord’s responsibility.
Assuming that provision is in your lease, then a landlord

can argue that general pest control to prevent scorpions falls
within the tenant’s responsibility. However, if there is an
infestation in the home, then it would likely be the landlord’s
liability. There is not a clear bright-line rule of what is normal
levels of scorpions verse an infestation; it is a judicial decision. A
landlord would be wise to have a licensed pest control remediator
prepared to testify about the issue. Many factors would go into
this decision, including the location of the home within the city.
For example, a home on top of a mountain will get more
scorpions than one in downtown, and that will affect what is
considered an infestation.

Mark B. Zinman,Williams, Zinman & Parham P.C.

Information contained in this article is for informational purposes only and should not be considered legal advice.
You should always contact an attorney for legal advice and not rely on information published here.

AZ.R.E.I.A., Inc. (the “Association”) does not: (1) render legal, tax, economic, or investment advice, (2) investigate its members, or (3) represent or warrant the quality of goods or
services provided by its members, the honesty, integrity, reliability, motives and/or resources of its members or their officers, directors, managers, employees, agents, and/or con-
tractors. Consult your legal counsel, accountant, and other advisors as to risks and legal, tax, economic, investment and other matters concerning real estate and other investments.
Members will comply with the Code of Ethics of the Association.
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There are numerous reasons why people like
to invest in Arizona real estate. One such
reason is because of the anti-deficiency pro-
tection Arizona law provides. Generally, the
statutory scheme provides that if a home-
owner loses her property to foreclosure, she
is not liable to the bank if the property sold
for less than what is owed to the bank.
However, this is not a blanket rule that pro-
hibits all lawsuits to recover the amount
allegedly owed to the bank. It’s important
for investors to know the terminology and
how that affects their rights and potential
liability.

Before understanding anti-deficiency
statutes, an investor must know what the
deficiency is – it is the difference between
what is owed to the bank on the promissory
note and deed of trust, and what the proper-
ty sold for at a trustee’s sale or through a
judicial foreclosure. Anti-deficiency protec-
tion prevents the bank from suing the
homeowner for the deficiency amount.
This means that while the homeowner may
lose her house, she is not additionally bur-
dened with paying back the deficiency
amount. (Remember, while most banks in
Arizona “foreclose” on properties by con-
ducting a trustee’s sale, banks do have the
right to file a lawsuit and conduct a judicial
foreclosure. It is a slower and more costly
process, but may be pursued depending on
anti-deficiency protections.)

The other important term for investors to
understand is purchase money loan.
Whether a loan is purchase money or not
will play an important role in determining
whether a bank can pursue the homeowner
for a deficiency. A purchase money loan is
a loan which is used to purchase a piece of
property. For example, if Jane Doe investor
buys a home with 20% down and a loan for

the balance of 80%, that loan is a purchase
money loan. On the other hand, if she gets
a home equity line of credit and buys a boat
with the money, that loan is a non-purchase
money loan.

Anti-deficiency protection varies depending
on whether the loan is purchase money or
not. For example, following a judicial fore-
closure, Arizona law provides that a bank
cannot pursue a homeowner for a deficiency
owed when: (1) the property is situated on
2.5 acres or less, (2) has a residential single-
or two-family home on it and (3) the mort-
gage/deed of trust was a purchase-money
loan. On the other hand, if the property is
sold through a trustee’s sale, there is no
requirement that it be a purchase money
loan - the homeowner still gets anti-defi-
ciency protection as long as the property is
on 2.5 acres or less and contains a single- or
two-family home.

On May 31, 2016, the Arizona Court of
Appeals published a case highlighting the
important distinction regarding the applica-
tion of these terms. In Compass Bank v.
Bennet, Compass Bank loaned the home-
owner $1 million as a second position home
equity loan. There already was a $1.9 mil-
lion dollar first position loan recorded

against the property. The second position
loan was neither used to buy or improve the
home, nor pay off any previous loan.
Ultimately, the homeowners stopped paying
both their first lienholder as well as
Compass Bank. The first lienholder pur-
sued a trustee’s sale and sold the property.
This had the practical effect of also releasing
Compass’ lien over the property, because it
was a subordinate lien. Compass Bank thus
elected to waive its rights under the note
and deed of trust and sue the homeowners
for the full amount of the loan. The Court
held that because the loan was not a pur-
chase money loan and because Compass
bank had not attempted to complete a
trustee’s sale, Compass reserved the right to
sue the homeowner for the full amount of
the note. Remember, since it was the first
lienholder that completed the trustee’s sale,
if the property met the requirements as set
forth above, the homeowner could not have
been sued by the first position bank for any
deficiency. However, because Compass
Bank didn’t complete a trustee’s sale and
because the loan was not purchase money,
the homeowner could be liable for the
full amount of the note.

AZREIAAdvantage:LegalExpert
Anti-Deficiency Update

Mark B. Zinman,
Attorney

Williams, Zinman
& Parham P.C.

(480) 994-4732
www.wzplegal.comby

Mark Zinman

(480) 994-4732 • www.wzplegal.com
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AZREIA Phoenix Meeting AZREIA Tucson Meeting
Monday, August 8 Tuesday, August 9
Celebrity Theatre Tucson Assoc. of Realtors

AZREIA Prescott Meeting Phoenix Real Estate Club
Tuesday, August 2 Tuesday, August 23
Yavapai Title 24th St. Conference Center

During our meetings that focused on the new HUD rules, we prom-
ised to cover the entire tenant screening process at a future meeting.
In August we fulfill that promise in a big way. We will cover the
entire process starting from what happens when you get word your
tenant isn’t going to renew the lease, all the way through the “On-
Boarding” process! It will take both the Workshop and the Main
Meeting to cover it all in Phoenix and the entire Main Meeting time
in Tucson. Details below.

Phoenix Workshop – My Tenant’s Not Renewing –
What Next?
In this session we will look at what you need to do to get ready to re-
rent the property. Commonly called a “rent turn”, here is what we
will cover.
• Physical aspects of turning a property.
• Strategic ways to get your house rented quickly
• The condition of your home says what type of Landlord you are

and what type of tenant you will attract.
• Understanding your demographics
• Different market conditions will decide how hard you have to

work at advertising
• How much do I rent for?

Market Update with Alan Langston
The latest in trend analysis for the US, Arizona and Greater Phoenix
including existing homes, new homes, foreclosures, REO, short sales
and traditional sales. Also, a complete analysis of the economic condi-
tion of Greater Phoenix with trend analysis of employment data,
bankruptcies and current events shaping the real estate investing mar-
ket. This is must know information for the serious real estate investor.

Phoenix & Tucson Main Meetings –
The Entire Screening Process
Starting right from when the prospective tenant contacts you, all the
way through getting your first rent check on time.
• Taking The Phone Call From A Tenant...Do’s And Don’ts
• Showing The Property
• What Questions To Ask And What Questions To Stay Away

From
• Application - Specific Questions, Online, Paper, Fees
• Rental Verifications And The Struggle In Today’s Litigious World
• Criminal Background Investigations And Quick Overview Of

HUD
• Lease And The Protections You Need

• Renters Insurance
• Move In/Out Inspections
• Online Rent Pay
• Evictions/Notices How You Should Process.

Phoenix Real Estate Club – The Best Real Estate
Investing Network Anywhere!
Haves &Wants, Structured Networking activities and the Market
Discussion all combine to make the Club an integral part of any
active investor’s month. Also, there will be a timely presentation and
discussion on The International Buyer.

Prescott Main Meeting – Finance, Psychology and
Social Mood
Alastair Macdonald is founder and editor of The Parallax Letter, an
independent market analysis and commentary newsletter since 2004
(see https://theparallaxletter.com for his track record of predictions!)
Learn answers to these, and more:

• What can we learn from social mood that impacts real estate?
• What does the Fed know, that just ain’t so?
• What do investors know, that just ain’t so?
• What are past mistakes admitted by the Fed? What risks are

coming? What opportunities are coming as a result?
• What key parameters could an investor watch to catch major

trends?
• What major asset class is being overlooked today? What

opportunity lies ahead?

Phoenix Agenda
5:15 – Workshop
6:00 – Trade Show & Guest Orientation
6:45 – Main Meeting – Market Update & Featured Presentation
9:00 – Adjourn

Tucson Agenda:
5:15 – Open Networking
5:45 – Networking: Investor-to-Investor, I Have – I Want,

Tucson Market Discussion
7:15 – Main Meeting
8:30 – Adjourn

Prescott Agenda:
5:30 – Networking, “Haves and Wants” & Market Overview
6:00 – Main Meeting
7:15 – Adjourn

Phoenix Real Estate Club
5:30 – Open Networking
6:00 – Networking: Investor-to-Investor, I Have – I Want,

Market Discussion
7:30 – Main Meeting
8:30 – Adjourn

Monthly Meetings
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Is It Time to Look at Your Onboarding Process and Make Sure You are Up to Date…? Continued from page 1

employer, require a paycheck stub or W-2. This will at least give
you useful information like income, pay dates, and annual
income. For rental verifications I would require a bank statement
showing past rental payments or copies of the rental checks. If
you have suspicions as to whether they even lived at a prior
address, ask them for a utility bill with their name on it.
Verifications are valuable tools every landlord should include in
their overall screening policies.

In addition to verifications, I always look at my applicant’s rental
pattern. Do they move every year or have they rented their cur-
rent place for years. I am looking for stability and a turn every
few years is better than every 6 months.

I meet all sorts of landlord/investors every day. Some have big
smiles, and others are ready to cry. This is the best business in the
world and we want to make sure you are smiling all the way to the
bank. If you are looking for more info on any of the topics below,
I will see you at AZREIA in August.

Here are the specifics on what will be covered during the August
meetings. There will be several handouts provided that will help
freshen up your policies and run your properties correctly and effi-
ciently.

• Physical aspects of turning a property.
• Strategic ways to get your house rented quickly
• The condition of your home says what type of Landlord you

are and what type of tenant you will attract.
• Understanding your demographic
• Different market conditions will decide how hard you have to

work at advertising
• How much do I rent for?
• Taking the phone call from a tenant...Do’s and Don’ts
• Showing the property
• What questions to ask and what questions to stay away from
• Application- specific questions, online, paper, fees
• Rental Verifications and the struggle in today’s litigious world
• Criminal Background Investigations and quick overview of

HUD
• Lease and the protections you need
• Renters Insurance
• Move In/Out Inspections
• Online Rent Pay
• Evictions/Notices: how you should process
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Chicago Title Agency has been a business
partner of the Arizona Real Estate Investors
Association for over 12 years. We have had
many clients over the years stop at our table
or reach out to us requesting information on
Land Trusts after attending a seminar by a
group out of Florida or Chicago that are
buying and selling their homes via a Land
Trust. This article is going to explain why
we always urge our investors to take classes
that teach techniques specific to Arizona.
Land trusts not only violate Arizona’s state
statute in regard to disclosure but they are
not Title insurable for the same reason.

When holding property in a trust you
should be seeking the advice of an attorney

to be sure that the trust adheres to all the
state guidelines. Land trusts do not disclose
the trustees or the beneficiaries so in turn
you would be hard pressed to find a title
company that would Title Insure it (and if
you do you should run fast). Arizona is a full
disclosure state so the main reason we do
not recognize land trusts is because they are
built to protect the identity of the benefici-
aries. Some states use land trust to hide the
fact that they are selling the property by
merely selling the interest in the trust.
When closing on a living trust, your title
company will have you fill out a trustee cer-
tification and a beneficiary disclosure form.
The title company doesn’t typically even
want to see a copy of the trust because we
do not want to be responsible for that pri-
vate information. The only time we will ask
to review a copy is if the original trustees are
not executing the document due to illness,
death or otherwise so we can determine who
the legal signor is at the time of closing.

Another big difference between Living and
Land Trusts is an appointed trustee handles
all the paper work for a land trust. Having

worked in Chicago, we would have to send
the documents to a bank employee in the
trust department and they would sign off
and certify all the documents on behalf of
their client (the beneficiary). With living
trusts, let’s use my trust as an example. I am
the trustee of the Alexandra D. Black Living
Trust. My sisters and I are the beneficiaries
but I am the trustee so I would be the one
who would sign all of the documents as
trustee but they get the benefit financially.
The reason I am comfortable telling you this
is because this is already public knowledge.
When our deed recorded at close to put the
trust in title the beneficiary disclosure (my
sisters) was attached to the deep and the
trustee (me) was disclosed on the face of the
deed as well. FULL DISCLOSURE… You
hear this term a lot in training with
AZREIA and if you have ever heard me
speak on the topic of investing in the valley
you hear me repeat those words throughout
my speech or training class. There simply is
no “way around” disclosing your interest in
real property in Arizona. Please contact
Chicago Title for any additional questions
about investing in Arizona.

AZREIAAdvantage:TitleExpert
The Reason Land Trusts & Arizona Don’t Mix

Dianna Jackman
Vice President/

Escrow Operations Mgr.

Chicago Title Agency
14200 N. Northsight

Blvd., Suite 100
Scottsdale, AZ 85260

Phone: 480-998-9298
FAX: 480-998-9307

by
Dianna Jackman
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Estimated Tax Rate
The mortgagee must use accurate estimates
of month tax escrows when calculating the
total Mortgage Payment. In cases of new
construction and manufactured homes
converting to real estate, the tax estimates
must be based on the “land and
improvements”. Below are tax rates we use
for new construction properties in
different states:

• AZ - Arizona -1%
• CA - California – 1.25%
• UT - Utah – 1%
• OR - Oregon – 1.676%
• TX - Texas - 2.941%
• WA - Washington – 1.25%
• CO - Colorado – 1.08%
• NB - Nebraska – 2.02%
• WY - mill rate

An individual may also provide 3 “closed”
sales showing the fully accessed taxes in the
subject’s development to use an average of
the amount proven for qualifying
purposes.

What Is Property Tax Abatement?

Some cities have property tax abatement
programs that eliminate or significantly
reduce property tax payments on a home
for years or even decades. The purpose of
these programs is to attract buyers to
locations with lower demand, such as areas
of the inner city that are in the midst of
revitalization efforts. Some cities offer tax
abatements citywide, while others only
offer them in designated areas. Some cities
limit these programs to low-to-middle-
income property owners, but many

programs have no income restrictions. You
can buy a property that already has an
abatement, or you can purchase an eligible
property, make the required improvements,
and apply for the abatement yourself. The
former option is considerably easier
because it means someone else has endured
the headaches of construction and
bureaucracy and all you have to do is move
in. Here are just some examples of actual
property tax abatement programs in the
United States. There are, however, many
other tax deductibles for homeowners.

• Condominium Utility Expense -The
portion of the condominium fee that is
clearly attributable to utilities may be
subtracted from the HOA fees before
computing qualifying ratios, provided
you can obtain proper documentation ,
such as statements from the utility
company.

• Paid Utilities - Some homeowner’s
associations also provide utilities. In
buildings with shared mechanical
systems, you may find
that your association
dues include your heat,
air conditioning and
hot water service.
Sometimes, your water,
sewer and garbage are
also included in your
association dues as
well. On occasion, an
association will even
provide cable television
or internet service.

Non – Arm’s Length
Transactions… What
is required?
• Must be disclosed in

the purchase contract
• Must be addressed in

the Appraisal
• Must provide letter

regarding relationship
• 2 month satisfactory

mortgage rating on the
current owner

• Desk review may be required per
Investor overlay

Quick Tips:
1. Be aware that you will be asked to get

most of your financial documents
2. Pre-Qualifications take between a few

hours to a few days depending on the
borrower and borrower cooperation in
gathering documents, investors with
multiple business and properties usually
take longer

3. Be diligent in gathering your
documents, don’t be lazy and drag it
out!

4. Don’t get mad at your Loan Officer, it’s
not his fault.

5. Let go of the past, we are not in 2007
anymore

.

“Growing our business, one satisfied
customer at a time”

Andrew Augustyniak
Licensed Mortgage
Loan Originator

Peoples Mortgage Co.
2500 S Power Rd.
Bldg. 11, Ste. 225-2
Mesa, AZ 85209

Phone: 480-735-4095
EFAX: 480-882-0877
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Number 1: Catch Reader’s
Attention
When advertising online, you are only one
of hundreds of others trying to advertise
their property. You need to stand out!
Command the reader’s attention. Provide
information that will stand out among

others. Creative headlines and interesting
facts about your business will spark inter-
est in readers that the competition may be
lacking.

Number 2: Timing Is Key
The number one problem with real estate
investors marketing online is that they
post at the wrong time. Online sites usual-
ly post new ads at the very top of the page,
thereby pushing older posts further down
as the day goes on. If you are posting at 6
in the morning there is an increased risk of
your ad never even being seen. What you
want to do is post your ads at times when
your target audience will be surfing the
internet. In most cases this will be

lunchtime or after dinner. Posting at the
right times will only increase your ability
to be seen.

Number 3: Call to Action
Make readers want to do something
because they saw your ad. Great examples
would be, “Email us for your free list of
available Mesa Properties”, or “For your
free list of rentals visit our website at
www...”. Giving reader’s a reason to look
further or read a little longer will only help
your business.

Following these simple steps will increase the
lead flow of your business and generate
a stronger response in your audience.
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Wendy Tanner

Caldwell
Property Solutions

2500 S Power Rd, 218
Mesa AZ 85209

Direct: 480-212-7171
Cell: 480-939-9222
Fax: 480-212-7172

by
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